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Commencing the Installation 
 
The installer will require Power User rights as a minimum, if you do not have sufficient rights 
request someone with Power User or Administrator rights to install the software for you. 
 
Browse to the location containing the install file ( ‘Package Name’.msi for example 
RTIPro.msi, RTILite.msi, RTIPayroll.msi or RTIPayrollLite.msi) highlight the file and press the 
‘Enter’ key to run the install package. 
 

 
 
 
If the following screen is displayed, the Microsoft .NET Framework needs to be installed  
before the RTI software can be installed.  The Microsoft .NET Framework can be downloaded  
using the following link: http://www.microsoft.com/en-gb/download/details.aspx?id=25150 the 
version being Microsoft .NET Framework 3.5 Service pack 1. 
 

 
 
The following screens will be displayed during the installation.  You will also be offered the 
option of changing the software installation location if required (the application should be 
installed locally, not on a network drive). 
 
Note the content of the screen below then click ‘Next’ to begin the install. 
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http://www.microsoft.com/en-gb/download/details.aspx?id=25150


The software should be installed on a local (not network) drive. 
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If the following message appears click ‘OK’ to continue, the required file is already installed on 
the PC. 
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This install process will create the following shortcut on the PC desktop 
 

 
 
Highlight the shortcut and press ‘Enter’ to start the application. 
 
 
 
Licensing the application 
Running the application for the first time will display the licensing screen: 
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Enter the Username, password and 
PIN No provided by Hartigan Software. 

Agree to the licensing terms and 
conditions by ticking this box.  These 
can be viewed by pressing the [Terms 
& Conditions] button. 

Make sure that an internet connection 
is available and press the [Request 
License Online] button. 
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